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Abstract—This paper summarizes the sum total of research carried out to find an alternative against the difficulties and complex conditions that
undergoes mobile operators in the acquisition of 4G license in order to satisfy the increasing needs of customers to use an appropriate mobile
broadband in Senegal. With the explosion of the smartphones, the increasing capacity of the needs for the consumers to the use of the social
networks, mobile services and applications, the keen demand of remote loading of data in real time, the need the performances of the network is
essential, it with an aim of offering a broader access to services more sophisticated and more accessible like the access high flow to Internet. In
spite of the difficulty in obtaining the 4G license with authorities, the operators more precisely Sonatel (Orange Senegal) which already offers
on the 3G services based on access Internet has high flow, always seeks a means of satisfying their customer better and better.
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